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Vice President, Product Solutions 
Announces Retirement 

 
 
Thomas (Tom) J. Foti, Vice President (VP) of Product Solutions, will retire from the Postal Service, 
effective March 30.  
 
Tom’s postal career began over 35 years ago in July 1988 as summer intern at Headquarters within the 
Operations Support organization.  He has served in numerous leadership roles over the past 23 years, 
holding several customer centric executive positions in mailing and shipping as well as management 
responsibilities in the Operations and Engineering organizations. 
 
Tom has served as the VP Product Solutions since November 2020.  He has been responsible for 
providing and enabling access to innovative services, products, and solutions to retain First-Class Mail 
volume, drive direct mail growth, and creating and managing acceptance payment policies and programs 
with efficiency and customer focus.  His responsibilities have also included managing existing product 
offerings and interfacing with external business customers to understand and adjust to meet market 
needs.  Tom has fostered an environment of open communication and integrity to drive business results 
and employee development, as he led the nearly 2,500 employees—responsible for Product 
Management, Product Classification, Commercial Product Payment and Policy, Election and Government 
Mail, and the Pricing and Classification Service Center. 
 
Throughout his career, Tom has focused on key mail and shipping product strategies for the Postal 
Service.  He has worked cross-functionally within the Postal Service and with the postal industry in 
developing and executing key business and product strategies to drive financial performance and improve 
the customer experience.  He has also had past executive responsibilities in managing and prioritizing 
USPS technology and engineering investments, developing shipping and international business 
strategies, as well as leading product development and management activities of direct mail and 
periodicals.  He developed and led growth initiatives for the USPS including Every Door Direct Mail and 
new innovative promotions and incentives for direct mail products. 
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza SW, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.gov%2Findustry-events&data=05%7C02%7Ccary.e.chism%40usps.gov%7Cae30f5816651416a600708dc41ccbf75%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638457594835272303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FCIyZq5mcLDwmKs0Ba11KRDXd%2BpgR9njp971YjFicC8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.usps.com_privacypolicy%26d%3DDwMF-g%26c%3DfpIeS8RwmHkY2r_dFRL5tQ%26r%3D2wbtep6Lt3z_3QsnRw8YRA%26m%3DoEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo%26s%3DaH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk%26e%3D&data=05%7C02%7Ccary.e.chism%40usps.gov%7Cae30f5816651416a600708dc41ccbf75%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638457594835283667%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mXkz2IO%2FNGEHXgEgMmyci7uSk9CDsgXCLfn6COEfbGg%3D&reserved=0

